2026 Y /sl 3-2

- -~
< gSl) Azala dlaa
L2 2
ISSN (E): 2616 - 7808 1l ISSN (P): 2414 - 7419

js.uokut.edu.iq
k.u.c.i.sci@alkutcollege.edu.iq

- Al 5 & IaY) o tall el alal) jaiipal) -

wad A

o o T Jagan s 3301 5 il g ABBMaY) 3305 B sl i) A JALA s
M%M\ML}&\HJJ& :L;AJ‘M‘ gthﬁ.!\

Il le sl ae oWl dald ¢ 7 e delew Maaa glaa ¢ b paladl dau e Bl 3

Oialal) Gl
(3l calai Aaala LY 55 oY) A< 3¢
10001 ¢alazy

L‘aa.‘ G &QM ‘u.nﬂ\ daala &L_}l)ﬁ 5l 2
P150

! dr.sarah_ali@coadec.uobaghdad.edu.ig
2 hassan_aish@hotmail.com
*alaa.abdulkareem@coadec.uobaghdad.edu.iq

Sl _sall il galt 3

Gl Cla plra
2026 < 1l g

Affiliation of Authors

13 College of Administration and
Economics, University of Baghdad,
Baghdad, Iraq, 10001

2 Educational Administration, Al-Quds
University, Palestine, Bethlehem, P150

! dr.sarah_ali@coadec.uobaghdad.edu.ig
2 hassan_aish@hotmail.com
*alaa.abdulkareem@coadec.uobaghdad.edu.iq

% Corresponding Author

Paper Info.
Published: Aug. 2026

oaldiall

MR (e 05005 Aalaiall Cp A8l 3y a3 8 Ll i) A paladl 5 Qs W a1 Cangy
Uil b jin Aol dili L)) atias il L) b i) ol 4 sl Tl sl
Asalall e Hadije cilasd Gijbad) @ o Wolie duii e Al BUAS ¢ jead)
ol Aol 4 ) DY il ye aa b al le QLY e 483l B2 ga o LD Sy W dgasl i)
Ut il el Al iaaie |y i plall Cps Ao il A1,y 1 ASSA 5 e 3 s
bl (5o 230 Aigall s Aalall i jloaal) Ay Jlane s bl gand sty 3131 LGN Cariid
shanyl LY (AMO)s (SPSS) el phaaiuls cililadl (at o35 ¢ (320) paoe
dsaill Lo g3 o8 Ana jd 5l )5 el el G B lliall e 5 8 il B a5 Aua )
(o) gUal 3 gl Aaliiall (e EEN) 33303 sl i) A alad) oy A8 o)
Il o iy LS o a1 Jsaill 6 dat) i) 4 alall (5 sina o) 5l 2 gy il oyl
a5 05 M5 Aadaiall (s ABall a3 3 dat) ALY ekl 8l A dass 0 (g2 (a8
Alsal) dauld ) shia (o (el 1) sl 5 Aadl AW 4 5alad) G AR agd s 55 (A Ly pdas Al )l
Loy ¢l e sl (anl e 48 dpad ) cilyni) i) Cajlaall ik paal Llae 05 ¢ jiaa
g obusiall sy i A jae Ay (8 daline ApudliS B e (Ghag s DAl B35 ) 32

ALl 38 ¢y 030 5 Aaliiall cpas ABD) ¢l Jpnll cantl ) A Salall sdalidall cilalel

The Impact of Strategic Readiness on Strengthening the Relationship
between the Organization and the Customer by Mediating Digital
Transformation in the Banking Sector: A Perspective on Applying the Zero-
Distance Philosophy
Asst. prof. Dr. sarah ali saeed Alameri ! , Hassan Mohammad ismail
Daressa ® , Asst. prof. Dr .Alaa Abdulkareem Ghaleb Almado *

Abstract

This research aims to analyze the impact of strategic readiness on strengthening
the relationship between the organization and the customer through the mediating
role of digital transformation within an applied framework based on the zero-
distance philosophy in the banking sector. The study begins with the hypothesis
that banks possessing high levels of strategic readiness does not automatically
translate into quality customer relationships unless it is translated through
effective digital transformations that reduce the temporal, spatial, perceptual, and
interactive gaps between the two parties. The study adopted a descriptive-
analytical approach, using a questionnaire as the primary data collection tool. The
study area was private banks, and the sample consisted of 320 employees. The
data were analyzed using SPSS and AMO software to test descriptive statistics
and examine the direct and indirect relationships between variables. The main
hypothesis is that digital transformation mediates the relationship between
strategic readiness and strengthening the relationship between the organization
and the customer in the banking sector. The results showed a significant positive
impact of strategic readiness on digital transformation. They also indicated that
digital transformation plays a mediating role in the impact of strategic readiness
on strengthening the relationship between the organization and the customer. The
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study contributes theoretically to expanding the understanding of the relationship
between readiness and digital transformation. Strategy and digital transformation
from a zero-distance philosophy perspective highlight the practical importance of
banks adopting digital strategies that reduce distances with customers, thereby
enhancing relationship quality and achieving a sustainable competitive advantage
in a rapidly changing banking environment.

Keywords: Strategic readiness, digital transformation, the relationship between
the organization and the customer, zero-distance philosophy, banking sector
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