2026 o /e 32 - ApolaiBl g Ay oY) p gial) kil oalall aisal -

Lod Lad
< oSl) Amala ddaa
v v
ISSN (E): 2616-7808 1l  ISSN (P): 2414 - 7419

js.uokut.edu.iq
k.u.c.i.sci@alkutcollege.edu.iq

A Jxe

dadilad) aey La Jalald 3 B 1) LBy JB B 4 sl cila ) 3 10)

drlla jlia b a0 ¢ Pula Jullae alé pa e o

Crfiald) Gl
Jand g daala calaBByl g5 lay) 4082
52001 edasil 5«3l _all

Jaala (Jlee V) il 3483
10001 ealaay ¢G3lall ¢ el

! rtaleauowasit.edu.iq
2 dehlaibuowasit.edu.iq
3sufian.m.salih@nahrainuniv.edu.iq

Sl pall il galf 1

Gl cila glaa
2026 1&gl

Affiliation of Authors

L2 College of Administration
and Economics, University of
Wasit, Iraq, Wasit, 10001

% College of Business
Economics, Baghdad: Iraq,
52001

! rtaleauowasit.edu.iq

2 dehlaibuowasit.edu.iq
3sufian.m.salih@nahrainuniv.edu.iq

! Corresponding Author

Paper Info.
Published: Aug. 2026

Tadb e dalgy.ae

oaldiall

UissS daila 385 O W) o a1 ala®¥) ol a4 50s A0S @Y sa callall 8 jeaall pUalll g
<ila 31 513 a5 58l 5 Carnall (1alSe o RIS Gsrse 2 "hia L) KE(COVID-19)
Lgae niai A (FinTech) Al cilyill 5 oo )l SLaBY) <l gal 50 dalad ) Ganall 138 Caagy Al
Aailall aey Le dla pe OO Lgie il 5 <l 391 5,130 e L5085 Ca jladl)

<l pall 5 Al bl a5 Ay el ol dea) je OMA (el dia o)) meiall e Cand) adic]
danlise (520 ail cAadlall i Al 3aall (A s9/A o /Adlas ln dipel) apaat GliSay) 4 jeas Gl 40 )l
Al 5 A0l cleaall Clagial (& a8 ) Jaill

Al A juall Cladl yiul g ) Gladl o lpaal claliiuy) (e dlea ) dul il cila g 8
(Business Continuity) Jbe¥) &) saiul lava e 5508 Y1 5 Lilas g pu) calS G331 J8 Malalll
" dadll " e Sl 3V B ) asede (e i (e SLaBY) i il codl LS il o jladlly 4l
Bl il elilaca¥) oS3l 5 dediall clibyl) aladinl e (Proactive) 4d8lany!" Ji(Reactive)
SLaBY) Ay aa pe U A peadd) Hllaall 3 la) dadail duia Bale) 35 s Al Hall Cua gl (Ll ¢ gua A
Ge b epad )l el & A AlY) 8580 o sliels Sl mad) e a3ad e Sl e
e Alind) e V) e Jaladll 3 &g pe ST oS0 Ay il LY Cuaad 43S el Gjliad) 3500
el

ALl L o1 5530 ¢ (COVID-19)U 558 daila ¢yl sla®®¥) e ol e 5915 1) s dsalibal) cilalsl)
Jlae ) 3l paiad ¢

Managing banking crises in the digital economy: A post-pandemic analysis
Asst. Lec. Rawabil Ali Tali* , Asst. Lee. Dhurgham Abdul Aali Jleeb ? |
Dr. Sufian M. Salih *

Abstract

The global banking sector has witnessed radical structural transformations in light of the
growing digital economy. However, the COVID-19 pandemic presented an
unprecedented stress test, revealing the strengths and weaknesses of traditional crisis
management strategies. This research aims to analyze the role of digital economy tools
and financial technologies (FinTech) in enhancing banks' resilience and their ability to
manage and recover from crises in the post-pandemic era.

The research employed a descriptive-analytical approach, reviewing theoretical literature
and analyzing financial data and digital indicators from a sample of banks (local,
regional, and international) in the period following the pandemic, to assess the extent to
which digital transformation contributed to absorbing financial and operational shocks
The study reached several conclusions, most notably that banks that adopted
comprehensive digital banking strategies before the crisis were faster to recover and
better able to ensure business continuity compared to traditional banks. The findings also
demonstrated that the digital economy has shifted the concept of crisis management from
reactive to proactive by leveraging big data and artificial intelligence to predict risks.

In light of these findings, the study recommended re-engineering banking risk
management systems to align with the digital economy environment, emphasizing
cybersecurity as the cornerstone of trust in digital transactions, and urging central banks
to update their regulatory frameworks to be more flexible in addressing future
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