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Cognitive Awareness and its Role in Curbing Negative Digital Misinformation that
Misleads Public Opinion
Youssef Hajim Sultan Al-Tai* , Hussein Mohammed Ali Kashkool 2

Abstract

Cognitive awareness is a crucial concept in field practice, playing a strategic role in
countering negative digital rumors. Rumors can lead to psychological and economic
damage, causing panic and fear among the public and creating significant anxiety for
the state and society. However, by strengthening individual and societal cognitive
awareness regarding these rumors, the damage can be minimized. This can be achieved
by employing rationality, patience, and insight in confronting rumors, regardless of
their nature. Cognitive awareness comprises several dimensions: understanding the
social environment, sharing information, participating in collective thinking, and
controlling emotions. These dimensions can limit the spread of negative rumors if
strengthened within the community. The dimensions of rumors themselves include
uncertainty, lack of reliability, arousing curiosity, and psychological warfare. It is
essential to minimize the deliberate damage caused by rumors, as they will have social,
economic, and psychological repercussions on society. The main research problem lies
in the question: the higher the level of cognitive awareness, the more effectively it can
curb the spread of rumors. Negative rumors in society), while the study aimed to find
out how to protect society from negative rumors by enhancing individual and societal
awareness, because they contribute to undermining trust in the state and the public
alike.

Keywords: Cognitive awareness, misleading negative rumors, public opinion
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