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The role of continuous improvement in achieving quality institutional
performance — An exploratory study of the opinions of as ample of the Ministry of
Finance

Noor Shadahan Adday ' , Lemyaa Bakri Mahamood ?

Abstract

This research aims to identify the extent of the role of the Kaizen methodology for
continuous improvement in improving institutional performance. Therefore, the
deductive approach was used with the descriptive analytical method to collect
information and sources related to the conceptual aspect of the research variables for
both continuous improvement and the quality of institutional performance. With the use
of the quantitative analysis method based on the questionnaire that was distributed to a
sample of (68) people from the Ministry of Finance, and after using the statistical
analysis program (SPSS), it was achieved that continuous improvement has a good role
in achieving the quality of institutional performance. Accordingly, we see the necessity
of a comprehensive application of the principles of continuous improvement, Kaizon, in
all institutions of the Ministry of Finance,as the latter achieves increased institutional
excellence and creativity.

Keywords: Continuous improvement, kaizan, the quality, Institutional performance
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