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Evaluating the Performance of Health Institutions Using the Integration of Data
Envelope Analysis and the Programming Method by Objectives
A Case Study in Al-Karamah Teaching Hospital
Nabaa K. Taaban', Aseel A. Mezher? , Watheq H. Laith®

Abstract

This research paper aims to evaluate the performance of health institutions using the
integration of data envelope analysis and the method of programming with objectives in
Al-Karamah Teaching Hospital because of its importance to keep pace with
developments in the field of health in the current century if traditional methods of
decision-making in health management are no longer feasible and effective after the
emergence of trends Modern management focuses on the need to rely on programming
with goals that provide managers with the possibility of making an optimal decision
within the units. It has been communicated that there is a positive relationship between
the optimal exploitation of the material and human resources of the hospital that is
managed

The hospital and the number of patients within the units, that is, whenever there is an
exploitation such as resources and the availability of human and material resources, the
patient’s opinion on the health service provided is satisfactory, and vice versa. The study
showed many results, the most important of which is the existence of a shortage in some
medical personnel and equipment. Quantitative and mathematical studies in health plans
and projects, and studying and developing these models in all service and production
sectors to help make sound decisions.
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