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from its shortcomings, must take care of reducing the costs of products or services on
an ongoing basis, and not focus its attention on reducing costs only Rather, it focuses
on providing distinguished products and services that meet the requirements and needs

Keywords: sustainable balanced scorecard, cost reduction, cost management strategies,
product quality
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2. TBL: Triple Bottom Line

3. CEA: Cause and effect

4. TQM: Total Quality Management.
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